
Healthy Homes Standards 
Compliance Guide  
& Checklist 
The healthy homes standards create specific and minimum requirements for all rental properties in respect of 

heating, insulation, ventilation, moisture ingress and drainage, and draught stopping. There is significant detail 

to each unique standard in regard to both the rental property itself, and the reporting of this detail within any 

tenancy agreement.

This guide and checklist has been designed to help landlords understand the standards, the various 

compliance deadlines and triggers and to highlight what you may need to do next. 

We recommend landlords break down their healthy homes compliance needs into three categories, in order 

of importance: 

1. Understand the five healthy homes standards, the compliance timeframes, and how these relate 

specifically to your rental property  

2. Complete the required comprehensive healthy homes compliance statement 

3. Ensure your rental property is compliant with each of the five healthy homes standards.

Landlords should work through the checklist remembering that it’s not designed to give you all the answers. 

Our aim is to highlight areas where you may need help or clarification, enabling you to stay safe from the risk 

of fines or penalties. If you have any questions, we are here to help. 
 

 

Compliance Timeframes 
Landlords already have legal requirements in respect of the healthy homes standards, in the form of a 

statement of intent, which must be present in any new or renewed tenancy agreement. Required since 1 July 

2019, failure to include this statement can result in a financial penalty of up to $500.00. The next compliance 

deadlines are fast approaching, and can be outlined as follows:  

Dec 1 2020: A comprehensive and detailed healthy homes statement must be included in most new or 

renewed tenancy agreements. Landlords who fail to include this can face a financial penalty of up to $500. 

The statement details each of the five individual healthy homes standards and specifically how the rental 

property complies with them. Supporting evidence is required, including measurements, photos, or work 

invoices and other relevant paperwork - and the evidence must be available to tenants, upon request.

 

July 1 2021: After this date, all rental properties must meet each of the five healthy homes requirements 

when any new or renewed tenancy agreement is signed. If a property does not yet meet any standard(s), 

it must do so within 90 days of the tenancy start date. Landlords who fail to meet the standards by that 

deadline can face much more significant financial penalties. 

July 1 2024: In the rare event that no changes have been made to a tenancy agreement at a property in the 

previous three years (e.g. in the case of a long-term sitting tenant), a rental property must still comply with all 

five healthy homes standards by this date, regardless of the circumstances.



Heating Standard 
The new rules for heating will help ensure tenants everywhere can live in homes that are both warm and dry. 

The standard will require rental properties to have one or more fixed heater/s that can directly heat the main 

living room. The heater must be an acceptable type under the terms of the standards, and must meet the 

minimum heating capacity required for the living room, depending on its size and layout, etc. 

Does the ‘main living room’ have a heater in it?
If the rental property has more than one living room, only the largest needs to have a 

heating device under the healthy homes standards. A ‘living room’ includes any connected 

spaces that cannot be closed off from each other e.g. open-plan kitchen or dining room, 

hallway or staircase.

 

Is the heating source fixed?
A plug-in heater does not meet the required standards, and it must be fixed to the property. 

A fixed heater can be a heat pump, wood burner, pellet burner, flued gas heater, or in some 

situations, an electric heater with a thermostat. Any heater must be located in the living 

room or provide heat directly to the living room e.g. through a duct or vent.

 

Is the heater at least 1.5kW capacity? 
Heat capacity means the amount of heat one heater can provide, and 1.5kW is the 

minimum size. You can check a heater's label to find out its capacity or look the heater 

model up online. 

 

Does the heater have the correct capacity to heat the space? 
The size of heater needed depends on the features of the home and the amount of heat 

that will be lost from the living room. Landlords should use the Tenancy Services online 

heating tool to calculate the required capacity of the heater. If the room’s layout is complex, 

or you’re not sure what figures to include, ask an experienced professional for advice.

 

Is the heater an acceptable type? 
An open fire or unflued combustion heater (e.g. LPG bottle heater) will not meet the 

standards. If you need a heating capacity of 2.4kW or more, you can’t use an electric heater 

(unless it’s a heat pump). 

 

If you have a heat pump or an electric heater, does it have a thermostat?
A thermostat is required on your heater to keep the level of heating consistent and help 

tenants to use it efficiently.

 

 

Was your heater installed before 1 July 2019 and does it have more than 2.4kW 
capacity? 
If you answered yes, your heater may meet the requirements for heaters in the healthy 

homes standards. If its heating capacity is 90% of what you need, you won’t have to make 

any changes. (However, we recommend landlords in this situation double-check using the 

Tenancy Services online heating tool).

       Do you comply? 

 Yes           

 No           

 Need Help   

 

       Yes           

 No           

 Need Help

 
 

 Yes           

 No           
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 Yes           

 No           

 Need Help

 

 Yes           

 No           

 Need Help

  

 Yes           

 No           

 Need Help

  

 Yes           

 No           

 Need Help



Topping up 
Do you already have an existing heater but it doesn’t meet the required heating capacity? 

You can add additional heating to ‘top up’ and reach the correct capacity if:  

• the existing heater was installed before 1 July 2019 

• the existing heater meets the requirements for heaters in the healthy homes standards

• you need a heating capacity of 2.4kW or more, and 

• the ‘top up’ you need is 1.5kW or less.  

If you’re using more than one heater to warm the space, you can add each heater’s output together to check 

it meets the standard required.

Does the rental property have under floor insulation? 

Does the rental property have insulation in the ceiling? 
You should be able to check this by simply poking your head into the ceiling space. 

Insulation is usually made out of products like polyester, wool or fibreglass.

Is the existing insulation in a reasonable condition? 
Reasonable condition means there should be no signs of dampness, mould, water damage, 

rips, tears, gaps in the insulation coverage, vermin or bird nests. If it looks like the insulation 

has compacted or degraded, it will likely need replacing.  

 

Was your ceiling insulation installed before 1 July 2016? 
As long as it's thicker than 120mm, and in reasonable condition, your ceiling insulation is 

likely up to standard. 

 

Was your insulation installed after 1 July 2016?
Your insulation needs to meet the minimum R-values for your zone to be compliant - see 

next page. 

 

 

Does the insulation product meet the minimum R-value for your zone? 
The R-value of new insulation is stated on the product packaging. For existing insulation, 

check in the ceiling or underfloor space as the R-value from the packaging may be stapled 

to a beam — or talk to an experienced professional (See next page for R-value guide).

       Do you comply? 

 

 Yes           

 No           

 Need Help   

       
 Yes           

 No           

 Need Help

  

 Yes           

 No           

 Need Help  

 
 Yes           

 No           

 Need Help

 Yes           

 No           

 Need Help

Insulation Standard
Ceiling and underfloor insulation is already a compulsory requirement for all rental properties (where it is 

reasonably practicable to install), and the required insulation levels will differ depending on the geographic 

region of the property.

The healthy homes standards have strengthened these requirements in certain situations so landlords must 

check their compliance, even if they assume that box is already ticked.

Yes/No/Need Help



Ventilation Standard
We all understand the benefits of a well-ventilated home, and this standard serves to solidify those benefits 

for all New Zealand tenants. It requires all rental properties to have openable windows, skylights, or doors, 

in the living room, dining room, kitchen and bedrooms and that there must be extractor fans in kitchens and 

bathrooms, which all vent to the outside.

Do all ‘liveable’ rooms have an openable window, door or skylight?
Bedrooms, living rooms, dining rooms, and kitchens are all considered ‘liveable’ rooms. 

Windows, doors and skylights in these rooms should open to the outdoors and allow a 

healthy flow of air in and out of the property.

 

Can the windows, doors or skylights stay fixed in an open position? 
To meet the standard, windows, doors and skylights should be able to be fixed and stay  

in an open position.

 

Is the heater at least 1.5kW capacity? 
Heat capacity means the amount of heat one heater can provide, and 1.5kW is the 

minimum size. You can check a heater's label to find out its capacity or look the heater 

model up online. 

 

Does each room have enough openable windows? 
The total openable area of the windows should be at least 5% of the room’s floor area.  

It doesn't matter how far windows or doors can open.

       Do you comply? 

 Yes           

 No           

 Need Help   
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Insulation Standard (continued)

Do you know your R-value requirements?
The R-value will tell you how well your insulation can resist heat flow. ‘R’ stands for  

thermal resistance and the higher the R-value, the better the insulation. You need to  

know the required minimum R-value depending on the zone your property is in. There  

are three zones across New Zealand. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       Do you comply? 

 Yes           

 No           

 Need Help 

 

 

 

 

 

 

 

 

    

Zone 1 Ceiling R 2.9, underfloor R 1.3

Zone 2 Ceiling R 2.9, underfloor R 1.3

Zone 3 Ceiling R 3.3, underfloor R 1.3



Moisture Ingress & Drainage Standard
In order for a home to remain warm and dry, it must be adequately set with measures that prevent internal 

moisture build up and allow rain and stormwater to properly drain away. 

Under the standard a rental property must have adequate drainage, guttering and downpipes, and any 

enclosed subfloor space must have a ground moisture barrier (if it’s possible to install one).

Does the property have an enclosed space under the floor (subfloor)? 
The subfloor is the area of a house between the floor and the ground. It's considered 

enclosed if the airflow in and out is significantly obstructed more than 50% - by things 

like foundations, cement board cladding, or earth. However, perimeter claddings such as 

baseboards with multiple continuous gaps of more than 20mm in width - or trellis - do  

not significantly obstruct airflow.

 

If the property has a space under the floor, does it have a ‘ground moisture barrier’ 
installed? 
A ground moisture barrier sounds more technical than it is and is quite easy to install if  

one isn’t in place. It’s an effective tool to block the moisture from rising into the property, 

and usually looks like a plastic sheet covering the ground. 

 

Is the ground moisture barrier undamaged and secured? 

       Do you comply? 

 Yes           

 No           

 Need Help   

 

 
 

       Yes           

 No           

 Need Help

 
 

Ventilation Standard (continued)

Does the kitchen have an extractor fan or rangehood? 
Any room with an indoor cooktop is considered a kitchen. 

Is the kitchen fan vented to the outside?

Was the kitchen fan installed after 1 July 2019? 
If so, the kitchen fan must have a minimum diameter of 150mm, or have an exhaust 

capacity of at least 50 litres per second.

Does the bathroom have an extractor fan?
Any room with a bath or shower is considered a bathroom.

Is the bathroom fan vented to the outside? 

Was the bathroom fan installed after 1 July 2019?
If so, the bathroom fan must have a minimum diameter of 120mm (including ducting),  

or have an exhaust capacity of at least 25 litres per second.

Are all of the fans in good working order? 
Fans are classed to be in  ‘good working order’ if they are able to ventilate extracted  

air effectively to the outdoors.

       Do you comply? 

 
Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help



Moisture Ingress & Drainage Standard (continued)

Are there gutters that drain water away from all parts of the roof? 

Do they connect to a downpipe (directly or via a connection)? 

Are the gutters and downpipes large enough to prevent overflow? 

Do the gutters stay clear of sitting water after it has rained? 

Are the existing gutters and downpipes intact and securely fixed? 
 

Are all gutters and downpipes clear of blockages? 

Do all downpipes direct water to an appropriate outfall? 
An outfall is the discharge point of a waste-stream e.g. a soak hole, channel or  

stormwater drain. These are generally provided by your local council, however, they  

can also be in the form of a soakage system, natural watercourse or water storage  

system.

 

Is all surface and groundwater directed to an appropriate outfall?

       Do you comply? 

 

 

 

 

 

 Yes           

 No           

 Need Help

Draught Stopping Standard
No amount of heating or insulation will properly heat a home if cold draughts can still creep in, bringing the 

temperature down. The draught stopping standard aims to be the final barrier to heat loss and to help create 

homes that cost less to heat - keeping your tenants warm and happy.

Can you feel any noticeable draughts from any ‘unreasonable’ gaps or holes in a wall, 
ceiling, window, skylight, floor or door at the property? 
If you can feel external air coming in or a clear draught from a gap or hole, then it  

probably needs stopping as part of this standard. 

 

Are there gaps where the wall and ceiling or wall and floor join? 

Are there any holes in walls or ceilings or around ceiling hatches? 

Are there draughts coming through doors, windows or floorboards? 

Are there large gaps between the bottom of doors and the floor? 

       Do you comply? 

 Yes           

 No           

 Need Help   

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help



Healthy Homes Statement 
The healthy homes statement, required in most new or renewed tenancy agreements from 1 Dec 2020, is 

a comprehensive document (13-pages), and many landlords simply aren’t aware of the detail it requires. It 

clarifies each of the five healthy homes standards and records the status of the rental property in relation to 

these, including calculations, measurements, supplementary evidence, and more.  

In order to illustrate this required detail, we encourage landlords to work through the online heating 

assessment tool by searching “heating assessment tool” on the tenancy.govt.nz website. 

Landlords can also view the available statement template, highlighting the 13 pages of detail, by searching 

“healthy homes compliance statement” on the same website.

A professional healthy homes assessment is the best way to not only meet this compliance deadline, but to 

also gain an accurate overview on what work may be required for a landlord to fully comply with the five 

standards. 

While landlords can obtain this information themselves, it will almost certainly require an on-site visit to 

the property and a clear, methodical process ensuring the right components are assessed, and the correct 

evidence is obtained: e.g. photos and measurements.  

Once a property assessment and subsequent statement is complete, you’re provided with the roadmap 

to highlight what specific work that may be needed at a rental property in order to attain healthy homes 

compliance. The sooner landlords know the status quo, the better equipped they are to plan, budget and 

implement what’s needed. 

Frequently Asked Questions 
 
Are there any exemptions or exceptions to the standards?
There may be exemptions to the individual healthy homes standards, depending on the property and its 

circumstances. Generally, these relate to cases where it is not reasonably practicable to meet the requirements 

e.g. there are access issues that prevent the installation of insulation, the property is to be demolished, or where 

homes have been specifically designed to meet high quality standards (passive design homes, etc). 

For more detail on exemptions for your rental property, we suggest landlords visit www.tenancy.govt.nz to view 

information on each specific healthy homes standard.   

What is the risk of not providing a complete healthy homes statement or an incorrect statement? 
Landlords that don’t provide a healthy homes statement after their required deadline (Dec 1 2020 in most 

cases) may be liable for a financial penalty of up to $500.  

Draught Stopping Standard (continued)

Are there broken or loose hinges, catches or latches that prevent doors or windows  
from closing tightly? 

Are there any gaps around electrical and plumbing passages or unused ventilation 
devices? 

If there is an open fireplace that isn’t in use, is it blocked off? 
Note that if the tenant requests the fireplace be left open, it doesn't need to be blocked.

       Do you comply? 

 

 

 

Yes/No/Need Help

Yes/No/Need Help

Yes/No/Need Help



Frequently Asked Questions (continued)

Is there financial support available to help landlords with healthy homes compliance? 
Most of the major banks offer some form of interest-free loan specifically for healthy homes associated costs, 

and some local councils offer the ability for a landlord to apportion these costs to their rates bills to pay off over 

time. We encourage landlords to investigate these options and seek independent advice, as assistance options 

are available.  

Will there be penalties for not complying with the five healthy homes standards?
Landlords that fail to comply with the healthy homes standards (July 1 2021 deadline) may be liable for 

financial penalties. The Tenancy Tribunal has the ability to order landlords to undertake any required work to 

meet the standards, award compensation, and impose a financial penalty of up to $4,000, which is normally 

payable to the tenant.  

 

Where to Next? 
So, how did you go with our checklist? If you’re noticing a lot of ticks in the ‘no’ or ‘need help’ column, then 

it’s probably time to seek professional advice to help you come up to speed with your requirements as a 

landlord.

At Ray White, our well-versed property managers can help answer any immediate questions you may have by 

providing specific, tailored advice, or copies of our free educational guides and resources. This assistance is 

available to all landlords, regardless of whether you are an existing Ray White client, and can include: 

• Detailed Healthy Homes Standards information sheets

• Access to professional Healthy Homes Assessors 

• General Compliance Checklist & Best Practice Guide

• Landlord, Tenant and Investment Information Guides 

There are a number of other helpful sources of information available for landlords surrounding the healthy 

homes standards, and we encourage all landlords to investigate and research some of the following websites:

• https://www.raisethestandard.nz/ 

• https://www.tenancy.govt.nz

• https://www.hud.govt.nz

Disclaimer: The information contained in this document is of a general nature. It does not constitute legal advice, nor 
does it take into account the specificity of each tenancy situation. Before acting on any of the information you should 
consider its appropriateness, having regard to your own circumstances.  Content within this document has been sourced 
from relevant government sources (e.g. raisethestandard.nz) and all information presented is correct at the time of 
printing (November 2020).


